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Issue 1: App is not connecting to the server

Error

Error connecting to the

server
Error

The site is undergoing maintenance
and is currently not available
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Issue 2: Putting incorrect credentials

w123 00 &

Sign-in Error

Please make sure that your user
name or e-mail address and
password are correct and try again.

LK

Let's read the message shared by users

It is clearly written that credentials given are

wrong
Re apply the correct credentials
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Issue 3: Asking to download and unzip while accessing the course or video component

- 6208 1T L4 1% T2:41 PM | 0.8KE/s

You are not currently connected
to Wi-Fi. You are about to
: download 87.9 MB. You
Error currently have about 3.32 GB
. v free space. Are you sure you
Unzip failed. want to continue?

CAMCEL OK
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Issue 4: Showing ‘Please rotate your device’ when users try to play component 7

a. Look at the top of your phone's screen for the
notification bar. It's usually at the top of the
screen and may display icons like Wi-Fi,
battery, and time.

b. Inthe notification bar, look for an icon that
looks like a lock with arrows around it or a
similar symbol. This is the "rotate device”
option.

c. Tapon the "rotate device" icon to activate it.
Once activated, your phone's screen will
automatically rotate when you tilt your device

sideways.
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Issue 5: Progress on course not updating or completed pre-test it still shows 86% , what we do?

wm, Developing English
Pedagogy (Grade 6 -10)

| B84%

Course Participants >

Post-test

Post-test
. ; e

@ Opened: 30 September 2023, 8:00 AM
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Issue 6: Do | need to change User ID and Password after | login?

S 8

Firki

My programs

You're not enrolled in any programs yet.

Browse all available programs below and start
Jegriving,

| Q BROWSE ALL PROGRAMS J
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Issue 7: | am not able to login to my account with the password provided.

Error

Invalid login, please try again

oK
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Issue 8: You cannot enroll yourself in this course

= I

€2 n
Developing
English Pedagogy

Link

Developing English
Pedagogy (Grade 6 -10)

Course summary

a. Askuser to share their credentials which they
This couss is meart o oll Geachers L —— used to login.
g T ——— b. And ensure they have used given credentials
by firki.
c. Ensure to verify whether their username is
present in our sheet or not.
d. Ifit's found then escalate to state/firki team.

a You cannot enrol yourself in this
courre.
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Issue 9: We have watched a video multiple times, but it still shows not completed.

&« Developing EnglishP.. & @

Course Farticipants

o "El] Component 2: Vocabulary

- x
By & Todo

a. (losetheappand ——
re-open it and check the
status.

b. If the condition is same, [ =
then escalate to firki with e
username of user who '

!:i‘j;r,_ } [ Todo

faced the issue_ @ Complete the activity

Practice Activity 4-Component 1 and
§ Component 2

Practice Activity 53-Component 3 and
Component 4

* [ Todo

1l

(& Maoke a submission
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Issue 10: After logging into the Firki account, | am unable to locate the English pedagogy course under my
program.

3:52 PM | 15.0KB/s 8k &) il T B

Firki O

My programs

‘ Q, Filter my programs l

{ In progress ‘ 1=

Your search didn't match any programs.
Try adjusting your filters or browse all programs below.

‘ CQ, BROWSE ALL PROGRAMS ‘
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Issue 11: “User name updated
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Issue 12: Not able to move from the pretest to the first module.

Uiz
o

@ Opened: 30 September 2023, 8:00 AM

This is the Pre Test for the course on English Pedagogy. Please make
sure that you attempt all the questions in this test,

Altermpls allowed: 1

Grading method

Highest grade

Summary of your previous attempts

State Grade / 10

Firshed

Submitted Thursday, 7 December
2023, 317 PM

£ Previcus activity Mext activity >
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